November 17, 2023

Anthony Leonetti

President

Maystar General Contractors
161 Trade Valley Drive
Vaughan, ON

L4H 3N6

Re: LETTER OF SATISFACTION, VIVA WHITBY SHORES
VIVA RETIREMENT COMMUNITIES

Maystar was engaged as the Construction Manager by VIVA Retirement Communities for the
construction of our new facility in Whitby, ON. Construction of the building commenced in 2018 and
our contract with Maystar was fully completed in 2020.

VIV A and Maystar have a long history of successful collaboration on our Retirement Communities. For
nearly 15 years we have been pleased to work with Maystar on V!V A projects throughout Ontario,
including Whitby Shores, Oakville, Barrhaven, and a project currently underway at Leaside in Toronto,
among others.

On our Whitby Shores project, Maystar provided excellent and skilled construction leadership, working
closely and collaboratively with our team and the subtrades as the design was being finalized during the
construction period to ensure that they delivered a quality facility while meeting our accelerated
schedule, even at the onset of the COVID19 pandemic.

We are very satisfied with the result of the work by Maystar and would be pleased to provide further
reference information if required.

Sincerely,

Shane Malhan
Director of Construction & Design
M: 647 921 8419

E: shane@vivalife.ca
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